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F,No- 24(3)/E.Coordl2018
Ministry of Finance

Depanment of Expenditure

NeYv Delhi. the 26'h March 2018

OFFICE MEMORANDUM

Subject : - Provision of telephone lacilities and reimbursements to offlcers of
Government of lndia.

The Department of Expenditure has from time to time issued instructions on
provision of telephone facilities, monetary ceilings on reimbursement to the officers of the
Government of lndia. Given the increasing dependence on telecommunication
technology including mobile telephones for carrying out omcial work. the existing
instructions have been comprehensively reviewed, revised and the following instructions
are hereby circulated for complrance by all Ministry/Departments, in suoersessig! of all
earlier instructions issued by this Department on the subject.

l. Official Telelhones

'i..1 AII officers ol the level of Depug Secretary equivalent and above are
entitled for office telephone with STD facility, For ofliceB of the level below
Deputy Secretary, MinistrylDepartments may decide in consultation with the
Financial AdviseB on providing STD facility d€pending on their functional
requirements.

1.2 ISD facility is allowed on official telephones in respect of Administrative
Secretaries only.

1.3 All other cases for providing ISD facility on official telephone for officers of
the level below Secretary to the Government of lndia may be decided by the
Adininistrative Secretary in consultation with the ccncerned a:inancial Aoviser.

13 Administrative Secretary/ Head of Department$ may in consultalion with
th€ concerned Financial Adviser provide officerc below the level of Deputy
Secretary official telephones with STD facility on functional basis. This facility
should not be given in a routine manner but extreme caution and austerity should
be exercised.

1.5 Financial Advisors shall submit a half-yearly report to D/o Expenditure on
the number of ISD facility concunedlapproved during a financial year.

2. Residential telephoner

2.1 All offtcers of the level of Deputy $ecretary equivalent and above are
entitled for one official residential landline telephone wilh STD facility.

2.2 Residential telephone can be allowed to officials below the rank of Deputy
Secretary equivalent on functional basis subject to the condition that this facility
shall be restricted ta 25o/o ol the sanctioned strength of Gmup A' officers in a
Ministry/Department. This timit will equally apply to Attached and Subordinate
offices.
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2.3 ISD facility shall not be allowed on residentiat telephones.

2.4 
-Personar siaff of Ministeis {private secretary, Additionar private secretary

1nd.t 
sr 

1,R of Ministryl ano ndministrative s;;;;; ip,r.i;; soii d]#F'd4,1senior Principar private secretary/ nrincipai Frrviti 'iecr-etarynrivate 
secretarvrsectjon officer (parriament) and Assrstani se.tion'omr.r iprir;;;i;;;i,liJlto the facility of one residentiat landline t"fuphor. 
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3.M ile Phone ndsets

st.
No

LevellDesignation Limit on reimbursement

Rs. 4ZOCt- per month + taxes as ,

Additional the
icable

Secretary to Government Rs.3000/- per month + taxes asof India and e ivalent leve] licable

3.'l Officers of the level 
. of Secretary and equivalent wiil be entifled toreimbursement for one mobire. handset' .oJting l;oi-'*ore than Rs.25.000/-(Rupees 

_ 
Twenty Ftve thousand only) once duing 

-tne 
v./hole tenure, Globalroaming taciiity shall not be alloweo on ihe .onif 

" "oin""iion
4. Reimbursement of teleohone call charses

4'1 Reimbursement of teiephone calr charges of residential terephone/ mobirephone/broadband/mobile data/data card shatfbe ;; nIi untiil"r"nt iiven teiow: 
-

'1.

2

3 Joint
lndia and ivalent level

5 Below me rant< of Deputy Secreta ry and
equivalent to the Goveinment of lndia
(restricted to ZB% cl the sanctioned strengthof Group 'A' officers in a Ministry/

artmenUA ubordinate office

to the Government of Rs. 2700/- per month +
a cable
Rc ??(a/- per month + taxes a

icable
Rs. 12001
applicable

per month + taxes as

4.2

4.3

4.4

4.5

No S,M/data-card wll be provided by office.

There will be no separate ceiling for the landljne/ mobile/broadband/mobile
data/data card. The amount reimbuisaute witi covei Ln-a'[nu 

"no 
l or mobire/broadband/mobile data/data card connection ano srrari Le'Imrteo te tne cer:iingprescribed or as per actuars whichever is tower- cairiiiftlr or.r and above theceiling prescribed along with taxes th€.eon snaff Oe paiJU"V t'ne officers

The amount shall be reimbursed on submission of bjlls/receipt by theconcemed officer. Officers are at liberty to choose the seMce provider an! thetariff package for residential landline/mobile phones. 
- - -- -

ln case where husband and wife are sharing lhe same residential landlinetelephone and both are entifled for reimbursemE"i, oniy .n. of them will be
1!y,:^d-l-lr!rr,rement asainst tne resioentiailanJln" t"Linon.. The ctaim formoo[e phone charges shall be treated separately for each of tne oficer iuOlecito the entitled ceilinq_

. Reimbursement for mobile will be restricted to the officer in whose namethe mobile connection is registered.

taSecre o the rflr'nery tn fo ndia a nd
Ient EV

D treeto S/Dep thetouiy ry
Gove rn enm o nd and u le nt level

4.6

.\\{,
/.k' .'

4

Secreta ry



4.7 The entiflement of an officer drawing pay in a scale interven,ng between
that of Director and Joint Secretary would be at par with nA 6t Oeputy
Secretary/Director.

4.8 -- Excess expenditure upto 30% of the ceiling amount (applicable to the
officer) can be reimbursed to officers of Joint seiretary equivalent and above
and also to Privale secretary/ officers on special Duty lo the Ministers subject to
their submitting a certificate, dury justifying that excess expenditure incurred was
for official purpose and unavoidable. This reimbursement wourd require the
concurrence of the Financial Adviser concerned and sanclion of the
Adminiskative secretary/ secretary Equivalent of the Department/ organization.
ln so far as Secretary/ Secretary equ'valent officer are concerned, thJy shall be
competent to exercise the aforesaid powers in their own cases. The power to
sanction this expenditure shall not be delegated.

4.9 Telephone reimbursement will not be admissible in cases of Leave (of any
nature) and trainings which are for more than one calendar month (s).
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5. Mobile Facilitv durinq officlal vlsits abroad

officials and deregations visiting abroad for the purpose of short officiar
visitslmeeung/conferences/workshops may be provided s-lM caro by our Mission /
Embassy. ln case srM card,is not providid by our Mission / Embissy, tnere witt
be a monetary c€iring of Rs.200o^ per day for officer above the level of Additional
secretary and equivarent and Rs.100o/- per day for other officers towards
reimbursement of call charges.

5,2 . No mobile phone facility shall be provided during training period
whatsoever including training abroad.

6. These orders sharr be effuctive from the date of issue of this ofrice
Memorandum_

(H. Atheli)
Birector

Tel. 011 - 2309 2604

To;

1. All M,nistries/Departments of the Govemment of lndia2 All Financiar Advisers of Ministries/Department of the Government of lndia3. Office of Comptrolier & Auditor General of lndia

Copy to:
NIc unit, M/o Finance with the request to upload the office Memorandum on Department
of Expenditure website


