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All Zonal Medical Commissioners/Zonal Insurance Commissioners of all regions.
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All Addl. Commissioner & Regional Directors / Regional Directors / Dy. Directors
(I/c), Regional Offices / Sub-Regional Offices
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Other concerned ESIC Units
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Subject: Guidelines for resolving various Benefits related matters which require
expert Medical Opinion/approval of rare diseases cases /acceptance of
occupational disease cases in special circumstance etc. as per the provisions
contained in ESIC Branch office Manual: regarding
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There are provisions contained in Para No. L.8.13/ P.4A.23 /P.4 A.25/P.8.28 & 29
etc. of ESIC Branch Office Manual to refer the cases which require expert Medical
Opinion/approval of rare diseases cases/acceptance of occupational disease
cases in special circumstance etc. to Hars. for necessary
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approval/opinion/decision of Director General/Medical Commissioner as the
Regional Director & equivalent are not competent to admit such cases at their own
level. As a result , many such cases are being referred to Hgrs. office for decision
by different field units. The large volume of such cases received, lead to
unnecessary delay in resolving the cases and conveying the decisions to the
concerned field units. This tedious process is a major cause of undue hardship to
the ESIC beneficiaries who deserve better services from ESIC at every level.
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The above process has been in practice in ESIC since long when there used to be
only one Medical Commissioner posted at Hqgrs. only. But at present there are
Medical commissioners/Insurance Commissioners (zonal) posted at zonal levels
who are more easily available to the ESIC units located in the zones to provide
prompt decisions in these matters of beneficiaries.
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Therefore, to streamline the processvis a vis to avoid delay in processing of

files/cases in benefits related matters, henceforth, such cases shall be directly sent
by the Regional Offices/Sub Regional Offices to the Medical Commissioner
(Zonal) of their regions/zones for decision etc. as per provisions contained in ESI
Act 1948/ESIC Branch Office Manual. Any unresolved case/s requiring intervention
of Hagrs. to be sent by concerned Medical Commissioner (Zonal) with specific

recommendation to the Benefit Branch Hars. office through efile mode for further
examination at the level of Benefit Branch Hqrs/Medical Division Hqrs.

4. 38 yRua § fAfed e qRa U & oArg 8
The directions contained in this circular will come into force with immediate effect.
IE AT & STTHIG I SIRT fovam T &1

This issues with the approval of Director General, ESIC.

TS,

Signed by Ravi Prakash
Date: 02-11-2024 19:41:37

(Rfa gep1e1, IOFS)
SR 3ATYh
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