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PRI S99 / MEMORANDUM
fa: a1cRes feirra |fifa o1 grie & T |l

Subiject: Reconstitution of Grievance / Internal Complaint Committee

39 PRI & S0 hHID 373/Z/NABH/2024-Estt. T 03.10.2024 |
TG DRI U, FeH TRl g1 Eifece H TRe ferd qffd § fFrfafdd
g: AT D AFHIG UM bt T &

In partial modification of this office memorandum number
373/Z/NABH/2024-Estt. dated 03.10.2024, the competent authority has
approved the following re-appointments in the Grievance / Internal Complaint
Committee of the hospital:

ShH gfafd J AT / Role
/ Sr. 9™ / Name Uc™ / Designation of the Member in
No. ICC

ST, WY 9IGER / Dr. | 39 faifehesr arefteres / Dy. w8 / Chairberson
1. Paresh Bhavsar | Medical Superintendent P
SI. AT IGd / Dr. | 1% Ao (Scdl) / Staff | 3 EUdlel TH-—<a /
2. Mona Yadav Surgeon (Dental) Hospital Co-ordinator
ST, DI SIS / Dr. | HY.TH. 3. (TH.Uh. TS,
3 /Dr S (7. T SL) / TS / Member
. Kaushal Rathod CMO (NFSG)
sft I fepere Hivn /[ HERs Moo (fad va ot
4. Sh. Ram Krishan mdT) / Asst. Director R / Member
Meena (F&A)
SfTACIT 78T T3 / Smt.[Hed AT 37eierd / Asst.
5. : . . 98T / Member
Neha Desai Nursing Superintendent

39 IfRfa @1 ST FHAIRAT (Sfaey, T, WINAe HHaR!, WHfSHe 3R
TERI® TCIh) Pl U fsqer, qraeff 3R MU= 59 Ue™ &_T 8, T8l o BRI IR
Icdte (O I Scdted ot enfiret 8), oot cara ar e, fofr, o, e anfe &
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IR R HSHII, GIJ&TD! IT TEHHAT GRT AT FaeR, GR&f AT Afddl F Js!
e & Feifere 1ot ATt 2ok @ |k AT T ot ol Al

The purpose of this committee is to provide a fair, transparent, and
confidential platform for employees (including doctors, nurses, administrative,
paramedical, and support staff) to voice concerns or file complaints related to
workplace harassment (including sexual harassment) Interpersonal conflicts
Discrimination (based on gender, caste, religion, etc.) Unfair treatment by
supervisors or peers Safety or ethical concerns

I i foraerRar / ROLES AND RESPONSIBITIES:

1. fABRIG U &=A1: / Receiving Complaints:

o I, ARSI 3R Sgd! & oy fAdRId o1 PR & ¥ iR I ATeTH
JUcley PN |
Provide clear channels for staff, patients, and visitors to submit
complaints.

o fAmrrdamdtal H Muiadr iR =T freh ufdene & gRem gHRAT o)

Ensure confidentiality and non-retaliation for complainants.
2. fAwRIAl 6 ST BT / Investigating Complaints:
o T W 3R fsqer e x|

Conduct timely and impartial inquiries.

o TSI SHBHRT 3R I ThfAd P

Collect relevant information and evidence.

3. gHEA13N &1 THIYH: / Resolving Issues:
o TEfArT el & fier Feaeerdr &l

Mediate between involved parties.

o JARIBATTHR URICHD DRATS IT SARTAHD DHeH G|

Recommend corrective actions or disciplinary measures as needed.
4. RIS ST RIHT: / Maintaining Records:
. fAprdi, ST IR FHTEE 6T g SXATdSI T 3R |

Keep detailed documentation of complaints, investigations, and
resolutions.

5. VI'edl dGIHl: / Raising Awareness:

o 3T &b T DI fABRId Ufehar TR Ik BRI & IR H fAfed |
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Educate hospital staff about grievance procedures and rights.

o FHMSHS 3R FHALN BRI TEBI DT FQIa S|

Promote a respectful and inclusive work culture.

39 9o 7 o+t Affq Il a1 J1aedd HRATS DI T 3R THIEE B9
@gﬁ@aaﬂﬁ%ﬁﬁ@amw%m@swaﬂwwgﬂaww
|

g s o

In this regard, all committee members are directed to ensure that
necessary actions are taken effectively and within the stipulated time frame, so
that complaints are resolved fairly and promptly.

5% MR, 3iaRe fAerd I 7 Sefex a¥ 3 U arfie ufdde
TR M, foH rfaffR & ofdid ot &t T8 fAdral (I P18 &) 3R S dh
fEROT 1 faRuT enfiret 81|

Further, the Internal Complaints Committee shall prepare an Annual
Report for each calendar year. This report shall include details of the number
of complaints filed, if any, and their disposal under the provisions of the Act.

Ig fAfdrear areflerds & srgAed | SR fahar S 8l

This issues with the approval of the Medical Superintendent.

Digitally signed by
MAHENDAR PAL MEENA
Date: 10-07-2025

HerE? 389 / Asst. Director
(M2 2mdT1 / Administration Branch)

ufdfelf / Copy to: -
1. OfRfa & oft 9o — SR rfaf~e &t ufad afzd / All Members of the

Committee along with a copy of aforementioned Act.

2. .8 HoR, A SR Bified, TRIST — (3 SUF DI TdT
JTSC UR TS el T 3R b T HHATRAT Dl SHA GRT U I &)
/ IT Manager, ESIC General Hospital, Naroda -(with a request to upload
this memorandum on the Hospital Website and email to all the
employees of this hospital).

3. @1 Y9s / Notice Board
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