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To

Deans/Medical Superintendents PGIMSR's/MC/Hospital
Regional Directors, SMQ's ESIC
DIMS, ESIS All States/UT's

ferear: SouwyoatTs ST GRT TTH S@ratt Y U &1 adlerT - ToHe |
Sub: Testing of Quality of Drugs received by ESI Institutions - reg.

Ref: ESIC Hgrs Web uploads (Conscle no. 61/2015 dated 21.01.2015,
Console no. 8346/2021 dated 08.09.2021, Console no. 15630/2024 dated
17.01.2024, Console no.15922/2024 dated 13.02.2024, Console
no.16045/2024 dated 27.02.2024, Console no. 17954/2024 dated 16.08.2024,
Console no. 18257/2024 dated 20.09.2024, Console no.18443/2024 dated
09.10.2024 and Console no. 20150/2025 dated 10.03.2025).

Sir/Madam,

Reference captioned subject, it is informed that maintenance of Quality
plays a very important role in drugs issued to ESIC beneficiaries. The lack of
following due procedure of quality checks in r/o drugs received by the ESI
Institutions have been viewed seriously by HQRS.

In this context, kind attention is again drawn towards the followings:

A. Quality Control of Drugs purchased through DG-ESIC Rate
Contract:

. Regular testing of 10% of supplies of drugs received in a month will be
under taken by ESI from Govt./Govt. approved laboratories. Additional
quality testing may also be undertaken by ESI Institutions at any time
during the shelf life or whenever any defect is noticed.

. Director General, ES| Corporation shall be at liberty to undertake regular
and random testing of the drugs supplied by the pharmaceutical firm/
bidder at regular interval to maintain and ensure the quality of drugs

B. Quality Control of Drugs purchased through Jan Aushadhi (PMBI):

. All the drugs batches supplied by PMEBI are duly pre-tested by NABL
empanelled lab.

. In any case of quality suspicion observed by ESI Institution/s, the lab
reports shall be provided on demand to ESIC & ESIS Institutions by
PMBI.

. Regular and random testing of the drugs will be under taken by ESI at



regular interval from Govt./Gowvt. approved laboratories.

. ESIC and ESIS Institution reserve the right to test the supplied goods
and will send random sample for testing to ensure the quality of supplied
drugs, if there is any suspicion.

. Quality Control of Drugs purchased through GeM (CPSE drugs):

. All drugs purchased through GeM Portal from CPSU firms under
Pharmaceutical Purchase Policy are to be sent for random testing
through Govt. Labs/Govt. approved Labs.

- Action for drugs declared Not of Standard Quality ‘NSQ' on testing to be
undertaken as per:

A. General Terms & Conditions of GeM and
B. Terms & Conditions of GeM for CPSU Drugs

- Issues related to Quality (NSQ) on procurement through GeM Portal,
NSQ will be reported by user unit to GeM and ESIC, HQRS office.

In reference to above, it has been observed that ESI Institutions are not
sending samples for testing regularly &/or submitting information of samples
sent for testing to ESIC Hars office for which instructions were already issued
vide ESIC Hagrs letters dated 21.01.2015, 08.09.2021, 17.01.2024,
13.02.2024, 27.02.2024, 16.08.2024, 20.09.2024, 09.10.2024, 10.03.2025
(copies enclosed).

It is again reiterated that:

1. Regular testing of 10% of supplies of drugs received in a month will be
under taken by ESI from Gowt./Govt. approved laboratories. Additional
quality testing may also be undertaken by ESI Institutions at any time
during the shelf life or whenever any defect is noticed.

2. Acceptance of supply of all batches of drugs (Indian/Imported) procured
through valid DG ESIC Rate Contracts should mandatorily be
accompanied with In-House testing report and the same should be
checked at Inspection by the nominated Inspecting officers.

3. Regular and random testing of the drugs supplied by the Jan Aushadhi
(PMBI) Authorized distribution channel partners at regular interval.

4. All ESI Institutions should mandatorily send batches of drugs procured
through valid DG ESIC Rate Contracts as samples for testing regularly
to Govt./Govt. approved Laboratories, in adherence to terms &
conditions of respective valid DG ESIC Rate Contract/s.

5. The quantity of batch/sample sent for testing and the receipt thereof,
should be as per terms and conditions governing the local contracts for
Testing, of respective Institution.

6. The stock of respective drugs for which batches/samples have been sent
for Quality testing, should be released for consumption after the receipt
of Quality report.

7. The selection of samples sent for testing should be done prudently by
the Medical Store keeping in context the Inventory Stock position, supply
orders in pipeline, buffer stock (online information on ESIC website etc
such that under no circumstances the withholding of the respective Batch
sent for Testing till the receipt of report should result in 'Stock out' of the



respective drug/s or result in frivolous Local Purchase.

. It is mandatory to maintain records for both the samples sent for Testing

by the Institution as well as that collected by the State Drug Inspector (as
the case maybe).

. Simultaneously, the information of the drugs sent for Testing and

samples collected by the State Drug Inspector (as the case maybe)
should be forwarded to the office of the Medical Commissioner of
respective Zone and Med V Rate Contract Division, ESIC Hgrs office in
the format below, by 5th of each coming month in soft copy (Excel
Format only) to dme-rc@esic.nic.in from the official ID of the Head of the
Institution:

Name of ESI Institution:

S. |Reference[Mame of Name [lterm No. Page[Drug License no.  [Batch|D.O Mig. (Date of
No.|(RC No./ |Pharmaceuticallof Mo. of RC ete. |and Place of Mo, |&D.O Sampling
Gahd/ firm Item production Expiry
PMBI)

10. ESI Institutions should mandatorily check ESIC website for the uploads

11.

regarding samples sent for testing. If authentic information regarding
submission of specific batch of sample sent for testing is available with
user unit, the same batch may not be sent for testing again.

For all samples declared "Not of Standard Quality”, information along
with self-attested copy of the Test Report duly countersigned by Dy.
Medical Superintendent/Medical Cfficer Incharge of Store should be sent
to ESIC Hars office in the format given below with in a period of five days
form the date of receipt of report

Name of ES| Institution:

5. |Reference|Name af Mama|ltem Na. Batch|D.O Mig. |Date of [Nama of Report
Mo.|(RC MNao./ |Pharmaceuticalof Page Mo. of [No. |& D.O Sampling|Laboratory!  |No. and
Geh/ firm ltem |RC elc.. Expiry Govt. agency |Date

PMEI) reparting the
NSO
12. The data for samples sent for Testing from all ESI institutions within the

13.

14.

respective State and any NSQ reported thereof should be mandatorily
also sent to the office of the Medical Commissioner of the respective
zone.

All ESI Institutions should initiate penal action (replacement of batch of
drug with a different batch/ recovery deduction of testing charges eic) as
per terms and conditions of the DG ESIC /CPSE(GeM)/ Jan Aushadhi
(PMBI).

Quality assurance of drugs is not only an essential clause in the terms &
conditions of the Rate Contracts/CPSE(GeM)/ Jan Aushadhi (PMBI} but
also plays a vital role in maintaining distribution of life saving drugs to
patients.



The above instructions are for mandatory adherence by all Heads of
Institutions. Any legal repercussion arising in respect to non-adherence of
Quality shall lie solely with the Heads of Institution.

This issues with the approval of Medical Commissioner (Procurement).

Enclosures: As above

Warm regards,
Digitally signed by
Sanjiv Kochhar

Dy. Medicgd {-ommissiongs (RC)

copy for information to: 17:21:19

1.

2,

Medical Commissioner (North -East, South Zone, West Zone, East Zone,
North Zone) for information.

ICT Division of ESIC HQ is again requested to create a separate section
on ESIC Website for updating information pertaining to drugs sent for
testing by ESI/Sample collected by Drug Department from ESI
Institutions.

Website Content Manager with request for uploading on ESIC Website.
Guard File



HQRS. OFFICE
EMPLOYEES STATE INSURANCE CORPORATION
PANCHDELEP BHAWAN: C.LG, ROAD: NEW DELHI - 110002
TelFax: 011-23234334, E-mail: dmeg-refesic.nic.in
(An 1S0-5001:2008 Ceriified)

Mo: U-25/12/Drug Policy/2014-Med WPt—I/(, f Dated: 21/01/2015

Ta,
Director (Medical) Delhi/MNoida
Medical Superintendents - All ESIC Hospitals
Director ESIS Hospitals - All States
SSMC's/SMC's-All States

-REVISED INSTR - ing " i Dr - tdy
Sir/Madam,

In supersession to Hgrs letter of even no. dated 18/05/2014, | am directed to convey
the Revised Instructions an Testing of Drugs as under:-

a) All batches of drugs/medicines supplied by each supplier under DG-ESIRC,
shall be subjected to Quality Testing by Govt/Govt approved laboratories at
the time of receipt of supply.

Additional Testing of drugs may also be undertaken at any time during the
shelf life or whenever any defect is noticed.

Repaort with respect to the above must be submitted in the format given below within
two working days.

Name of ESI Institution :

[ 5. Me | RE Marme of Mame | ltern No& | Baleh L.OMig & | Date of
| | Mo Pharmaceutical | of Item | Page No. Moy [0 Expiry sampling :
- Firm | | A5 per RC . : I

1. If authentic information regarding submission of specific batch of sample sent
for testing is available with user unit, the same batch may not be sent for
testing again.

2. For all samples declared "Not Of Standard Quality”, information along with
self attested copy of the Test Report by Medical Officer Incharge of Store, be
sent to Hgrs Office in the format given below with in a period of seven days
from the date of receipt of report:

[SNo[RC |MNameof | Name |ItemNo& |Batch |D.OMigk | Dateof [ Report | Date of |
Ny i Pharmaceutical | of Item | Page No. Mo | 0.0 Expiry | sampling | No. répart '
|\ |Fm | = |[AsperRC | . ! |

Compliance/ Action Taken Report must be submitted within the time specified above
both in soft copy (Excel Format only) at dmc-re@esic.nic.in and hard copy to ESIC
Headquarter office.

This issues with the approval of Director General.
- Yours faithfully,

-

\19 (Dr.5angeeta rﬁg{hur]

9_3-\‘}\ Dy.Medical Commissioner(RC)
Copy to: . &
P.S to D.G/F.C/M.C/DMC (MS I)

WCM for uploading on ESIC website. o
Dr Abhimanyu Panda, DMC (Systems)-dr.abhimanyu.panda@esic.in

Accounts Branch V, ESIC Hgrs Office.
Hindi Cell for translation. :’fj{",“”’/
Guard File. 5145

Dy.Medical Commissioner{RC)

TN B L B e
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No. U-25/12/NSQ-141/2020-Med. V / Lk Dated: 07.09.2021

To, o

Director (Med.) Delhi/ Director (Med.) Noida
Deans — All ESIC Medical Colleges

Medical Superintendent -All ESIC Hospitals.
Directors, ESI Schemes- All States

Sub:  Testing of CPSU drugs procured through GeM Portal - reg.
Ref.:  No. U-25/12/149/2020-Med. V Dated: 31.03.2021 (copy enclosed)
No. U-25/12/NSQ-141/2020-Med V dated: 29.07.2021 (copy enclosed)

Madamy/Sir,

Pursuant to this office letter dated 31.03.2021 & 29.07.2021, it is reiterated that:

1. All user units are hereby informed that all drugs purchased through GeM Portal
from CPSU firms under Pharmaceutical Purchase Policy are to be sent for random
testing through Govt. Labs/Govt. approved Labs. ;

2. Action for drugs declared Not of Standard Quality ‘NSQ’ on testing to be
undertaken as per:

A. General Terms & Conditions of GeM and
B. Terms & Conditions of GeM for CPSU Drugs

3. Issues related to Quality (NSQ) on procurement through GeM Portal, NSQ will be
reported by user unit to GeM and ESIC, HQRS Office.

4. User units should determine Re-Order Level, Buffer Stock and consider lead times
for delivery as per verms & Conditions of GeM Portal.

5. All procurement should be done in adherence to the prescribed procedure through
GeM & ensure maintaining adequate stock and quality medicines for smooth
delivery of services to ESI beneficiaries.

This s for information and necessary action.
This issues with the approval of Medical Commissioner (Procurement).

Yours faithfully,

End: As above . M.,_/Eq

(Jai Singh)
Assistant Director (RC)
Copy for information to: -
1. Shri Pranava Kumar, Dy. Director (PR) e-mail pranava.kumar@esic,in with
request for uploading on ESIC website
2. Hindi Rajbhasha for translation
3. Guard file

M. L

Assistant Director (RC)
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HEADQUARTERS, EMPLOYEES' STATE INSURANCE CORPORATION
Sy e, ramda, A, 7 e
PANCHDEEP BHAWAN: CL.G. ROAD: NEW DELHI - 110 002
TelFax: 011-23234324, E-malk; dme-rei®esic nicin

No. U-25/12/149/2020-11ed, V |\ ) Dated: 31.03.2021
To,

Director (Med.) Delhl/ Director (Med.) Noida

Deans - All ESIC Mecical Celleges

Medical Superintendent -All ESIC Hospitals.

Diractors, ESI Schemes- All States

Sub: Procurement of CPSU drugs through GeM Portal enly-reg.
Ref.: No.U-25/12/149/2020-Med.V Dated; 23,12.2020 & 11.01.2021, 17.02.2021

(copy enclosed)
MadamySir,

In continuation to letters issued by this oMice on the captioned subject, 1 am directed to convey
the in-principle approval of Director General, ESIC to continue the already initiated procedure
for procurement of CPSU drugs through GeM Portal only.

Hericeforth, this shall be the presaibed procedure for procurement of all CPSU drugs exclusively
from CPSU Firms under Pharmaceutical Purchase Pollcy,

It Is also Informed that drugs will be procured through DG ESIC RC 147/147A or any other RC
reledsed in future as backup RC for CPSU drugs only after documenting the Non-Supply/Fart
Supply by generating GEMARBPTS certificatefIncident report/any other documentary evidence from
GeM Portal,

All procurement regarding issues on GeM Portal, may kindly be escalated to GeM IT Helpdesk for
resolution under intimz on to ESIC, HQRS Offica.

It is the sole responsibliity of the Compatent Autharity to adhere to the prescribed procedure
mmughGeﬂﬁmmamlnhgadeqmemfarsmmmdeﬂmnfmmﬁl
benefidarles.

This Issues with the approval of Director General,

Youyrs faithfully,

Encl: As above . L BM .
o (Dr. Sangeeta Mathur), .

%]I'.‘Hﬂtﬂl:ﬂl Ethﬂiﬂ&ﬁar’{&%mjﬂ

Copy for information to: - L8 Fa T ras L g

;. mmm _ T — - ; e it {HQ)

3 Hindi Rajbhasha o iexizten ; . T e

4, Guard fie 4" Lol

5 il u‘-i__ -2

| .3_?{ e
Dy. Medical tnmmlsﬁnnﬂ (RC) e



piul

FraT ey dmy e qeaTerd /HEADQUARTERS®
B (o v AR WA, U W) g ver, Srareel o, 7§ R -110 002
| EMPLOYEES' STATE INSURANCE CORPORATION Panchdeep Bhawan,C.L.G. Marg,New Delhi-110002
(Ministry of Labour & Employmer ;, Govt. of indla) - wenw.esie plein, 011-23234334 52 dme-rofesic. nicin

No. U-25/12/NSQ-141/2020-Med. V — 323 Dated: 29.07.2021

To,

Director (Med.) Delhl/ Director (Med.) Noida
Deans — All ESIC Medical Colleges

Medical Superintendent -All ESIC Hospitals.
Directors, ESI Schemes- All States

Sub: Testing of CPSU drugs procured through GeM Portal - reg.
pef: No.U-25/12/1¢3/2020-Med.V Dated: 31.03.2021 (copy enclosed)

Madamy/Sir,

pursuant to this office letter dated 31.03.2021, on the captioned subject, all user units are
hereby advised to continue random testing of drugs purchased through GeM Portal from
CPSU firms under Phannaceutical Purchase Policy.

If, any product is found to be Not of Standard Quality "NSQ" on testing, it is hereby
advised to act as per:

1. General Terms & Conditions of GeM and
2. Terms & Conditions of GeM for CPSU Drugs

All user units should ensure that such incidents and all other procurement regarding
quality (NSQ) issues on GeM Portal, may kindly be escalated to GeM Help Desk for
resolutions under intimation to ESIC, HQRS Office.

It is the sole responsibiliiy of the Competent Authority to adhere to the prescribed

procedure through GeM & ensure maintaining adequate stock and quality medicines for
smooth delivery of services to ESI beneficiaries.

This issues with the approval of Medical Commissioner (Procurement).

Yours faithfully,
Encl: As above -ﬁ#%’nﬁ/
- _.+(Dr, Sangeeta Math

nﬁwglﬁlmmhim (RC): )
Copy for information to: - WA 5 e oo A
. Shri Pranava Kumar, Dy. Director (PR) e-maff<pféinavakurmar@esicin with-—#T
request for uploading on ESIC website gy 4 .
2. Hindi Rajbhasha for translation Wiris i " L ar Mt
3. Guard file e 7 2 S piini-2

Papeiited G ot
Dy. Medical Commissioner (RC)
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E-Office No. 278/ U-25/12/Drug Policy/ 2014-Med V/Pt-1 / 505 Dated:17.01.2024
To,

Director (Medical) Delhi/Director (Medical) Noida
Deans & Medical Superintendents -All ESIC Hospitals
Regional Directors-All States
SMO's- All States
Director ESIS Hospitals -All States
Sub: Testing of quality of drugs approved in valid DGESIC Rate Contract/s - reg.

Sir/Madam,

Reference captioned subject, it is informed that maintenance of Quality plays a very
important role in drugs issued to ESIC beneficiaries, the lack of procedure of which, has been a key
observation in the recent Audit conducted by the CAG for several States.

In this context, kind attention is drawn towards the terms & conditions of DGESIC Rate
Contract (Drugs & Dressings) w.r.t clause for ‘Testing of Drugs’ duly reproduced as below:

"Regular and random testing of drugs will be under taken by ESI from Gowt./Govt. approved
laboratories at the time of supply and at any time during the shelf life or whenever any defect is
noticed.

The Director General, ESI Corporation shall be at liberty to undertake regular and random
testing of the drugs supplied by the pharmaceutical firm/ bidder at reguiar interval to maintain and
ensure the quality of drugs.”

In reference to above, it Is observed that ESI Institutions are not sending samples for
testing regularly &/or submitting information of samples sent for testing to ESIC Hgrs office for which
instructions were already Issued vide letter no. U-25/12/Drug Policy/ 2014-Med V/Pt-1 /04 dated
21/01/2015.

It is again reiterated that:

1. Acceptance of supply of all drugs (Indian/Imported) procured through valid DG ESIC Rate
Contracts should mandatorily be accompanied with In-House testing report and the same
should be checked at Inspection by the nominated Inspecting officers.

2. All ESI Institutions should mandatorily send batches of drugs as samples for testing regularly to
Govt./Govt. approved Laboratories, in adherence to terms & conditions of respective valid DG
ESIC Rate Contract/s.

3. The quantity of batch/sample sent for testing and the receipt thereof, should be as per terms
and conditions governing the local contracts for Testing, of respective Institution. ..

by~



. The stock of respective drugs for which batches/samples have been sent for Quality testing,

should be released for consumption after the receipt of Quality report.

. The selection of samples sent for testing should be done prudently by the Medical Store

keeping in context the Inventory Stock position, supply orders in pipeline, buffer stock, online
n on ESIC website etc such that under no circumstances the withholding of the

informatio
e pg n_‘Stock out” of th

Batch sent for Testing he recelpt of repo

=0

1 j in fri r

. It is mandatory to maintain records for both the samples sent for Testing by the Institution as

well as that collected by the State Drug Inspector (as the case maybe),

. Simultaneously, the information of the drugs sent for Testing and samples collected by the

State Drug Inspector ( as the case maybe) should be forwarded to the office of the Medical
Commissioner of respective Zone and Med V Rate Contract Division, ESIC Hgrs office in the
format below, by 5th of each coming month in soft copy (Excel Format only) to dmc-
re@esic.nic.in from the official ID of the Head of the Institution :

Name of ESI Institution: |
s. [Rc  [nName offiName [Item No.|Drug Batch No |D.O Mfg &Date  of
MNo. [No. |Pharmaceutical |of & Page|License 0.0 Expiry |sampling
Firm Item [Mo. as{Number
per RC jand place

of

|p-mductiun

. ESI Institutions should mandatorily check ESIC website for the uploads regarding samples sent

for testing. If authentic information regarding submission of specific batch of sample sent for
testing is available with user unit, the same batch may not be sent for testing again.

. For all samples declared "Mot of Standard Quality”, information along with self-attested

copy of the Test Report duly countersigned by Dy. Medical Superintendent/Medical Officer
Incharge of Store should be sent to ESIC Hars office in the format given below with in a period
of seven days form the date of receipt of report:

Name of ESI Institution:

No.

RC [(Mame uleame Item  [Drug Batch |D.O |Date of|lName  oflReport|Date
Mo. |Pharmaceutical jof No. &llLicense No  [Mfg &|sampling|Laboratory/ (No. of
Firm Item |Page |Mumber D.O Govt. report
No. Asjland place Expiry agency
per RC|of reporting
production the NSQ




10. The data for samples sflent for Testing from all ESI Hospitals within the respective State and any
NSQ reported thereof should be mandatorily also sent to the office of the Medical Commissioner
of the respective zone.

11. All ESI Institutions should initiate penal action (replacement of batch of drug with a different
batch/ recovery, deduction of testing charges etc) as per terms and conditions of the DG ESIC
Rate Contract.

12. Quality assurance of drugs is not only an essential clause in the terms & conditions
of the Rate Contracts but also plays a vital role in maintaining distribution of life
saving drugs to patients.

The above instructions are for mandatory adherence by all Heads of Institutions. Any legal
repercussion arising in respect to non-adherence of Quality shall lie solely with the Heads of
Institution.

This issues with the approval of Medical Commissioner,

Warm regards,

15
(Dr. Sangeeta Mathur)
@y Medical Commissioner (RC)
i 4 . “ﬁm m m];mmwﬂ -aaﬁlﬂm
Copy for information to: H“n‘i'l f-‘{ (‘!"r o] Gﬂmaral!nn H0)

Td AR HATAD, A WIBN
1. PPS to DG,FC,CVO mnm—, m Labour & Emp]njrmant El}fl of India

. PS to Medical Commissioner (Procurement & 55T) vad W, % ﬂw ‘:ﬁ _;_ ﬁﬁﬁt—%
3 arg, New
. PS to Medical Commissioner (Medical Services & Medical Educat?glq?hd“p Bhawan, Gl Marg

. Medical Commissioner of respective Zones.

(=)

mooa W

Dy. Medical Commissioner (RC)
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E-Office No. 278/ U-25/12/Drug Policy/2014-Med V/Pt-1/6 86 Dated:-13.02.2024
To,

Director (Medical) Delhif Director (Medical) MNoida
Deans & Medical Superintendents -All ESIC Hospitals
Regional Directors — All States

SMQ's- All States

Director ESIS Hospitals -All States

CORRIGENDUM
Sub: Testing of quality of drugs approved in valid DGESIC Rate Contract/s reg.
Ref: Web Upload issued vide Console No. 15630 dated 17.01.24
Sir/ Madam,

Pursuant to the web upload issued from ESIC Hgrs Office vide Console
No.15630 dated 17.01.24 pls find below a Corrigendum w.r.t. Point No. 1 of the said
web upload, detalied as below:

Point -1 Corrigendum- Point to be read as

"Acceptance of supply of aillAcceptance of supply of all drugs (Indian/Imported)
drugs {Indian/Imported)|procurad through valid DG ESIC Rate Contracts should
procured through wvalid DGmandatorily be accompanied with :

ESIC Rate Contracts should
mandatorily be accompanied
withln- in
report and the same should

« Test Report for the particular batch of medicines
tested by the Government/ Government approved
- Laboratories along with each supply by the
be checked at Inspection b
the nominated ?ﬁsp—er:tin; approved Rate Contract Hjnlder and the ‘same
officers” should be checked at Inspection by the nominated
Inspecting officers.

« For Imported items:- In-house test report of
Principal manufacturer with each batch of supply byl
the approved Pharmaceutical firm and the same
should be checked at Inspection by the nominated

| Inspecting officer.

This issues with the approval of Medical Commissioner,
With regards,

31.0y. Medical Commicgioner [RCE%]

Copy for information to: w0 fiva 37':"'73 '
Py sudfL Q)
- Website Content Manager with request for uploadimyoh ESIUWebsite. TEBIN
. Guard fila mwmabuur& E ,:" i etk ':-‘T India
ygdy wae, 9 a‘.i‘, M e ARR=2
Panchdeep Bhawar, -2

Dy, Medical Cummlsﬁmner {RC]
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FHART 75T I %u, FHET=E/HEADQUARTERS
{Ministry of Labour & Employment, Govt. of India) @ . e dic gov.in, F011-I3904773/E gmero@uic nicin

E-Dffice No. 278/ U-25/12/Drug Policy/2014-Med V/Pt-1/ _ Fok Dated:-26.02.2024
To,

Director (Medical) Delhi/ Director (Medical) Noida
Deans & Medical Superintendents -All ESIC Hospitals
Regional Directors — All States

SMO's- All States

Director ESIS Hospitals -All States

Sub: Testing of quality of drugs approved in valid DGESIC Rate Contract/s reg.

Ref: ESIC Hqrs Web-upload dated 17.01.2024 followed by corrigendumn dated 13.02.2024
(copies endosed).

Sir/ Madam,

Reference captioned subject, kind attention is hereby drawn towards the web-upload Console
Sl. No. 15630/2024 dated 17.01.2024 and corrigendum dated 13.02.2024.

In this context, it is informed that no information w.rt. testing of quality of drugs has been
received from any ESI Institutions for the month of January'2024 in the required format except the

following:

I. ESIC Hospital Adityapur
2. CMS, ESI Scheme Ahmedabad.

Hence, it is again reiterated thatin order to monitor the quality of drugs, ESI institutions are
once agaln instructed by the Medical Commissioner (Procurement) to submit the required information
w.rt the drugs sent for testing/ samples collected by the State Drug Inspector (as the case maybe) to
the office of the Medical Commissioner of respective Zone and Rate Contract Cell (Med-V), ESIC Hars
Office strictly in the format given below by 5™ of each month in soft copy (Excel Format only) to dme-
rc@esic.nic.in:

5. No. |[RCNo. [Name offName [tem No. &lBatch No|D.O Mfg. &|Date of]
Pharmaceutical  |Item Page No. as per D.O Expiry [Sampling
Firm RC

This issues with the approval of Medical Commissioner (Procurement).
With regards,

Dy. Medical Commissioner (RC)
. Zonal Medical Commissioner for information.

2 ICT Division with a request to create a separate section on ESIC website for
dirculars/information of drugs sent for testing and testing repart thereof,
3. Website Content Manager with request for uploading on ESIC website.

4. Gu fil
ard file ‘-i:n’);:::’__
Ty S

Dy. Medical Commissioner (RC)

Copy for information to:
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U-25/12/Janaushadhi(PMBIP)/2023-Med.V (E-511943) /2 97  Dated: 16/08 ||' 2024
To

Director (Medical) Delhi/Neida

Dean’s-All ESI PGIMSR's & Medical Colleges

Medical Superintendent's- All ESIC Hospitals

» Directors, Insurance Medical Services{DIMS)-ESI Scheme, All States & UT's
Regional Director's-All States & UT's

Sub: Procurement of Medicines in ESIC from Pradhan Mantri Bhartiya
Janaushadhi Pariyojana (PMBJP)-reg.

SirfMadam

As you are aware, currently drugs are being procured by ESI Institutions through
valid DG ESIC Central Rate Contracts, CPSU drugs through GeM and Local Purchase of
Medicines mostly from empanelled Chemists, The procurement of Non-RC drugs through
local purchase has been a matter of concern as the percentage of its procurement has
increased over the years and mostly consists of branded drugs leading to increased
burden of its cost, This has been reviewed at the highest level and Standing Committee

of ESIC in its 230t Meeting held on 31/01/2024 has recommended procurement of non-
RC drugs from "Jan Aushadhi” system.

Employess’ State Insurance Corporation,Hgrs has signed an MolU with
Pharmaceuticals & Medical Devices Bureau of India (PMBI, operating agency for Pradhan
Mantri Janaushadhi Pariyojna under Janaushadhi Campaign) for supply of Medicines to
ESIC (copy enclosed),

The supply of Medicines and billing to respective ESIC & ESIS Institutions i.e
Medical College, Hospitals, State Directorate, Dispensaries, DCBO and other ESI

procuring units pan India shall be made by PMBI through their Authorized Distribution
Channel Partner on issue of purchase order/Requisition from Authorized representative
of ESIC & ESIS Institutions. The detail of PMBI Authorized Distribution Channel Partner

in respective State/UT are enclosed.

In context to above, ESIC and ESIS Institutions (Medical Colleges, Hospitals,
State Directorates, Dispensaries, DCBO's and other ESI procuring units pan India) are
requested to sign an MolU between ESIC/ESIS Institution and PMEBI's
Authorized Distribution Channel Partner of your State/UT OR nearby State/UT as per
format enclosed.

P- Ly
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The Standard Operating Procedure(SOP’s) for procurement of medicines in
ESIC & ESIS Institutions from Pradhan Mantri Bhartiya Janaushadhi Pariyojana(PMBIP) is

enclosed for ready reference.

Deans/MSs/ DIMS/D(M)D/D(M)N/AMO/ Head of ESIC & ESIS Institutions are
requested to ensure the compliance of above instructions with immediate effect.

This issues with the approval of Director General.

Regards,

Enclosures: As above
Signed by Cedcil

Christopher Khakha
Date: 16-08-2024 13:35:34

(Dr. C.C. Khakha)
Medical Commissioner (Procurement;
Copy to:

1. PPS to DG/FC/CVO for information
2. PPS/PS to MC{MA)/ MC(ME)/MC(MS) for information

3 &) ical Co issioner r i tati oni n
procurement of Non-RC drugs from Pradhan Mantri_Bhartiya Janaushadhi
ri M i E d ESI it er iri di

4. Website content manager with a reguest to upload on ESIC, Hars website.

Medical Commissioner(Procurement)

P2y
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Sub: Procurement of Medicines in ESIC from Pradhan Mantri Bhartiya Janaushadhi

U-25/12/Janaushadhi{PMBJP})/2023-Med. .V (E- 511943) Dated:

Web-upload

To

Director {Medical) Delhi/Director (Medical) Moida

Dean's-All ESI PGIMSR's & Medical Colleges

Medical Superintendent's- All ESIC Hospitals

Directors, Insurance Medical Services({DIMS)-ESI Scheme, All States & UT's
Regional Director's-All States & UT's

Pariyojana (PMBJP)-reg.

Ref.: Web-upload vide console serial no.17954/2024 dated 16.08.2024.

SirMadam

This is in continuation of earlier letter of even no. dated 16.08.2024, the following amendment

may please be noted: -

Drug Testing
1 Clause No. 9 of MoU signed an

including stock that has been|returned  physically

[S.No. |Exlstlng Clause of MolU for|Amended Clause may be read as

between ESIC Hqgrs and PMBI: [reserve the right to test the

supplied goods and will send
"ESIC & ESIS Institution reserve [random samples for testing the
the right to test the suppliedjquality if there is any suspicion.
goods and will send random|lf any batch is declared —"Not of
samples for testing the quality if|Standard Quality’ by PMBI, the
there is any suspicion. If any|cost of the remaining stock will
batch is declared —Mot oflbe refunded, i.e. excluding stock
Standard Quality’ the cost of the[that has been already consumed
entire batch will be refunded,[and all the NSQ stock must be

Standard Quality, the cost of the [returned  physically

including the stock which has|credit note”.
been already consumed”

already consumed” purchase source for issuing the
credit note".
2 Clause 9 of MoUbeiween ESI|If any bafich is declared —Not of

Institution/s  and authorized |[Standard Quality’ by PMBI, the
distribution channel partner of [cost of the remaining stock will
PMBI: be refunded, i.e. excluding stock

that has been already consumed
“If any batch is declared-Not ofjand all the NSQ stock must be

entire batch will be refunded,|purchase source for issuing the

l/1F3B5TES 2024
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Further, it is informed that PMBI has the robust mechanism of testing of
medicines procured, through NABL empaneled labs and all the batches
of all the medicines which are supplied are duly pre-tested. In any case
of quality suspicion observed by ESI Institution/s , the lab reports shall
be provided on demand to ESIC & ESIS Institutions by PMBI.

Rest of the Terms & Conditions of the Mol will remain the same.

With Regards,
Enclosures: As above Signed by Cecil

Christopher Khakha

Date: br " %khakha)
Medical Commissioner
(Procurement)
Copy to:

PPS to DG/FC/CVO far information

PPS/PS to MCIMA)Y MCIME) MC{MS) for information

All Zonal Medical Commissioners for implementation & monitoring of procurement of
Non-RC drugs from Pradhan Mantri Bhartiya Janaushadhi Pariyojana (PMBJP) in all
ESIC and ESIS Institutions under their jurisdiction.

Sh. Ravikant Tiwari, General Manager, Pharmaceuticals & Medical Devices Bureau of
India (FMEI)

Wehbsite content manager with a request to upload on ESIC, Hgrs website.

|A1FIBSTE/ 2024
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U-25/ 2/drug policy/2021/Med-V(E-278) / 4SS Dated:

To,

Director (Medical) Delhi/ Director (Medical) Noida

Deans/Medical Superintendents -All ESIC Medical College & Hospitals
Regional Directors — All States/UT's

DIMS-All States/UT's

SMO's- All States/UT's

Subject: Testing of quality of drugs approved in valid DGESIC Rate
Contract/s -reg.

Ref: ESIC Hars Web&gﬂaad vide console no. 15630/2024 dated
17.01.2024,15922/2024 date 13.02.2024,16045/2024 dated 27.02.2024 .

SirfMadam

Reference captioned subject and in continuation to the earlier order .
pertaining to testing of quality of drugs approved in valid DGESIC Rate Contract
(Copies enclosed).

In this context, it is informed that information regarding quality testing of
drugs have not been received by this office on the monthly basis from many
Institutions in the required format provided by ESIC Hars office.

Hence, it is again reiterated that, i order to monitor the quality of drugs
“under clause Testing of Drugs-Quality Control” in respective valid DG ESIC
Rate Contracts, ES| institutions are once again requested to submit the required
information w.r.t the drugs sent for testing/ samples collected by the State Drug
Inspector (as the case ma be) to office of the Medical Commissioner of respeciive

Zone and Rate Contract Cell (Med-V), ESIC Hars Office strictly in the format given
below by 5th of each monthin soft copy (Excel Format only) .

Name of ESI Institution.....c.....

5. RC | Name Name | ltem Batch | D.O Date
Ma. | No. | of pharmaceutical | of ltem | No. & MNo. Mfg. of Sampling/Date
Firm Page & D.O | of sample sent
Na. as Expiry | for Testing
per RC

. If sample declared “Not Of Standard Quality" ,information aleng with self-
attested copy of the Test Report by Medical Officer { In charge of Store), be
sent to Hars Office in the format given below within a period of 05 days from
the date of receipt of report.

IAFeI2FaS a0
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Name of ESI Institution
5.TR

C MName of Name[ Ttem |Baich D.O Date Name of epart] Date
o No. | Pharmaceuticaliof Item No. & | No. | Mig. fof Sampling| Laboratory/Govt. | No. of
Firm Page &D.O agency ragon:ing Report
MNo. as Expiry the NSQ
per ARG

| |

Compliance/Action Taken Report must be submitted within the time
specified above ins
at =T C

cop (Excel Format only)
in and hard copy to ESIC headquarters office,
This issues with the approval of Medical Commissioner (Procurement).

Yours Sincerely

Signed by Neeta Garbiyal
Date: 07-10-2024 19:02:05

Dy. Medical Commissioner (RC)
Enclosures: As ahove
Copy to:

1. Medical Commissioner (North-East  Zone, South Zone, West Zone, East
Zone, North Zone) for information.

2. ICT Division of ESIC HQ is requested to create a separate section on ESIC
website for updating information pertainin

g to drugs sent for testing by
ESl/Sample collected by Drug department from ES.
3. Website Content Mana

ger with request for uploading on ESIC website.
4. Guard file
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MNo. U-25/12/Janaushadhi(PMBJP)/2023-Med.V{E-511943) Dated: 07.03.2025
To,

Director (Medical) Delhi/Noida,

Dean-ESI PGIMSR’s/ ESIC Medical Colleges /Dental Colleges
Medical Superintendent — All ESIC & ESIS Hospitals,
Director, ESI Scheme — All States & UTs.

Sub:-Procurement of Medicines in ESIC from Pradhan Mantri Bhartiya
Janaushadhi Pariyojana(PMBJP)-reg.

Ref: Web-upload vide Console Sl. No. 18257/2024 and 17954/2024
respectively on ESIC Hgrs Website (copy enclosed).

Sir/Madam

Reference captioned subject, in order to ensure the quality of supplied drugs,
it is hereby requested to undertake regular and random testing of the drugs
supplied by the PMBI Authorized distribution channel pariners at regular
interval.

This is for your information and necessary action.

This issues with the approval of Medical Commissioner (Procurement).

Digitally signed by
Neeta Garbival
Date: 10-03-2025

1 8 : Byedithl Commissioner
(RC/PC)



