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95 "w=ar/Bid Number: GEM/2025/B/6972337
feeiss /Dated: 05-01-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

17-01-2026 11:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

17-01-2026 11:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

90 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Labour And Employment

QT @ AF/Department Name

Na

WIS F AFT/Organisation Name

Employees State Insurance Corporation (esic)

ATl @ AH/Office Name

Esic General Hospital Naroda Ahmedabad Gujarat

a&q Avlt /Iitem Category

Monthly Ambulance Service (All Inclusive) - All inclusive
service; Type C Basic Life Support Ambulance; Single
Stretcher Regular Van; Maruti Suzuki Eeco Care

31€Y 31 /Contract Period 2 Year(s)
e & =gadd 3iad affe eesnax (3 auf @)

/Minimum Average Annual Turnover of the |7 Lakh (s)
bidder (For 3 Years)

I/AAT A F faw 3@ fQera sgaa &

a§/Years of Past Experience Required for 3 Year (s)
same/similar service

S e FY Qa3 oer avED FPpE F/Past ||

Experience of Similar Services required

auf & 3IHT Ud T3 A THTHS B Fe T & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3U & fAT 31gHa & auf AR I3 & g ya=
&I 918 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

faohar & FPT I gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 faarui/Bid Details

w3 ARG HERT g1 3ues fFe v gFadsit ar
Afaer 3 amer 9 arer T AfageRt @ fgwrar
e &2 HeH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s oo Y wo Ao T@a: FE d@a & o
3aa® s & @&arl / Minimum number of

3
bids required to disable automatic bid
extension
feat fr d=m, e v O oo fr gag-der
9e$ STwall / Number of days for which Bid |3
would be auto-extended
3itet v 31AGaA fhaeh IR fkar swar ¥/ 3
Number of Auto Extension count
9z @ R et afthr f5ar/Bid to RA enabled | Yes

Rad erslt Jeaar AF#A/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

ThAhr HeAPT & AR Thellehr TAEBIOT ]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gAad 195 T /Estimated Bid Value 1360800

Feaida ugfa/Evaluation Method

Total value wise evaluation

A A arem faNT SFadST SIB3T 3EAS & /

Financial Document Indicating Price Yes
Breakup Required

FACAEAT @s/Arbitration Clause No
et Ws/Mediation Clause No

uadr fIeRUI/EMD Detail

TsarselY dw/Advisory Bank

State Bank of India

Suardr TRAYEMD Amount

27216

$fidish faaur /ePBG Detail

Tsarssiy daw/Advisory Bank

State Bank of India

SIS ufaerd (% )/ePBG Percentage(%)

5.00
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SIS &Y 3maeys iy (aE) /Duration of ePBG
required (Months).

26

(a). S AT ordlf & AT STHST T & STgeh A=t BT FafAd Hear) & fow g & Ty 3g gAY gt UFdd L & TS
HI F HAIT Fae e & o ar aur aarait & T Jar yerar $THdl A ge b urT §| cAmRA A sm A Fgm @
TE T@M I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$warE) AR TuTea ST TR, e Tg I &t &, et & uay # gl arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

et /Beneficiary :

DEAN

Esic General Hospital Naroda Ahmedabad Gujarat, NA, Employees State Insurance Corporation (ESIC), Ministry of
Labour and Employment

(Esi Fund A/c Nol)

drel ST o9y e foRar I/ Bid splitting not applied.

TANS3NE 3Hqurei-i/MIl Compliance

TH3MSIMS Hgarei=d/MIl Compliance Yes

wHTHS @le aiAdI/MSE Purchase Preference

THTES @le aTdr/MSE Purchase Preference Yes

qaH 3R oY 3TH7 A 3uR0T AW B whg A
WATHBT, AT 39 Hed L1+X% b & T H &/ |15
Purchase Preference to MSE OEMs available upto

price within L1+X%
qeH 3R oy 377 B Tlie F wAfFsar § fov g

& A Bl 3R™ABAA gfALrT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
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Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIll and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

31faRe deaar /3marasd 3er/Additional Qualification/Data Required

Fleet of owned ambulances with Service Provider:1
Number of drivers on payroll of Service Provider:3
Minimum years (up to 5 years) of experience in related field:3

Number (up to 100%) of ambulances demanded should have been provided in a single contract to a
government agency in the past three years:1

Number (up to 100%) of ambulances demanded should have been provided in the past 1 year to
government agencies:1
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Geographic Presence in States:Ahmedabad, Gujarat

Pre Bid Detail(s)

Date and Time

A fAe=Tar @s g&arast/Pre-Bid

W-fas Ta/Pre-Bid Venue

08-01-2026 11:00:00

ESIC Hospital Naroda, Near Naroda Railway Crossing, Naroda, PO Kubernagar,
Ahmedabad, Gujarat-382340

Monthly Ambulance

Service (All Inclusive) - All Inclusive Service; Type C Basic Life

Support Ambulance; Single Stretcher Regular Van; Maruti Suzuki Eeco Care ( 1)

doeidhr ARPAT /Technical Specifications

R/ Specification I/ Values
@R / Core
Procurement Model All inclusive service
|Ambulance Type |Type C Basic Life Support Ambulance
Ambulance Model Single Stretcher Regular Van
| Model Variants || Maruti Suzuki Eeco Care

Air Conditioning

Requirement AC

Usage Variant per month || 1500 km

| Duty days in a month ” All days including holidays

Year of Vehicle Model 2023, 2024, 2025
Km travelled Up to 25,000 KM
| Fuel Type | No Preference

us3iiad /Addon(s)

Consumables & Medical

Supplies NA

AR faeRor /Additional Details

Location Address Kubernagar, Ahmedabad-, Gujarat

ESIC General Hospital Naroda, Near Naroda Railway Crossing, Naroda, PO

zipcode 382340

el g1 fA4iRa =gaddr Fea/Minimum Floor Price defined by Buyer

el g0 UiRd =gads Fq=/Minimum Floor Price

No
defined by Buyer

3R AR st /Additional Specification Documents
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MR /RAféar 31PN /Consignees/Reporting Officer and Quantity

®.4./S.N / /Numlﬂr of
SN e /consignee Udi/Address Ambulances /Additional
o. i
Reporting/Officer Required Requirement
e Number of Months
382340,ESIC General Hospital, during Contract
1 Mahendar Pal Nr Naroda Railway Crossing, 1 Period for which
eena . ) S .
Himmatnagar Highway, Narod service is required
1 24

ar g g i Ris i fadw af/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

sdhawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @mar=a f&g#r 3R rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=a f@¥er 31X ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH B WA Al & @S 26 & TGN H WA & AT HH WA WS & el 47 F X & @hg W gfday & da9 H
WA & WY A dem W wS arel 5 o s off sy sw A & R & & fow aoft a3 der 5@ a8 fE & arer
et W & arE Goipd @IS AT o AT ST Y SHH IgUelT Bl aen 3R #ig o area "wen few ane
T FHH AW F DA W gAY Bl dediel GATE P 3R Pefed & AR M T PIefelt PXars @ U M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢i=are/Thank You---
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373/Ds28/22/AMBULANCE/2022-GENL. 173414027 /2025

syadifiugy, ARisl (AT AT, ATTET S
General Hospital Naroda
-sisieadifi i, [E-eed ALl 3R vHElE 4erd-382340

et dlssadlHi o

B cimacsisson A A, CURAMIAR
E

g A

(37 iR IR Farey, HRd WPR)
EMPLOYEES' STATE INSURANCE CORPORATION
(Ministry of Labour & Employment, Govt. of India)

ADDITIONAL TERMS & CONDITIONS

1. The rate quoted must for a period of two years; contract is extendable for
another one-year subject to satisfaction and discretion of Dean/ MS.

<73 -, HETTEE, ToRE-382340
Near Naroda Railway Crossing, Hi Highway,
PO-Kubernagar, Ahmedabad, Gujarat-382340
Phone: 079-22812235, Email: ms-naroda.gj@esic.nic.in
Website: www.esic.nic.in /
www.esic.nic.inlesichospitallesic general hospital naroda

s
ESIC

2. The contract can be terminated by any party on giving one-month notice;
however, the Dean/MS reserves the right to terminate the same with immediate
effect in case he is not satisfied with the service, without any notice period.

3. The rate must inclusive of all type of charges like petrol, driver salary etc. and no
separate payment be claimed other than quoted rate. The rate quoted must be in
the components i.e. Monthly retention rate service inclusive of driver's
remuneration including 1500 Km running of vehicle during retention period and
Rate per kilometer beyond 1500 KM (As per the calculation available on GeM
portal).

4. Retention period per day shall be 24 hrs. for every day including Sunday or other
holidays.

5. The Ambulance should have all the specifications required as per medical
requirement/standards.

6. The vehicle will remain in Hospital premises for 24 hrs. along with 03 (Three)
drivers, so the contractor has to ensure the availability of drivers in shift accordingly
and manage their timely availability as well as all their affairs like salary, duty,
allotment, deduction, rest etc.

7. The ambulance should not be used for any non ESIC purposes.

8. The VEHICLE should have valid Ambulance permit and themodel year should
be 2023,2024 or 2025.

9. The vehicles should be kept ready 24 hours of every days in a week including
Sunday, without any kind of break and accordingly the contractor would keep ready
for replacement of vehicle in case of urgent need in view of normal wear and tear /
temporary out of service, since there will be medical urgency so this arrangement
is compulsory and no waiver /reason/excuse permitted for violation of this. In case
of default the whole liability of the, up to any extent will be of contractor and not of
ESIC.

10. In case the vehicle is not available due to any reason, the contractor must
provide another vehicle with similar model & facility and any low facility
arrangements will not be acceptable.

11. In case of non-availability of the vehicle the ESIC Hospital may arrange its own
vehicle and the expenditure incurred in this way would be recovered from the
monthly bill of the tenderer/bidder including initiating proper action.

12. The driver will wear neat and ironed white uniform.The service provider shall
provide at his own cost proper uniform and badges and photo identity cards to the
drivers in compliance with the Motor Transport Workers Act.

13. Drivers should have minimum 3 years of experience of driving. They should
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have vehicle Transport Licenses for driving passenger vehicles on hire. Experience
certificate to be submitted after awarding of contract.

13.Driver should be well versed with theroads and the places in
Ahmedabad and Gujarat Region and should have experience in citydriving.

14. The drivers of the vehicles should be provided with amobile phone with valid
SIM card by the contractor and all expenses towards the same shall be borne by
the contractor. However, the driver should not use his mobile phone while
driving.

15. The driver records should be co- operative and amicable in nature and should
not have any past history of or Alcoholism or Drug addiction.

16. Front and back of hired ambulance / vehicle should have the emblem and
name of ESIC General Hospital Naroda on either side.

17. The tenderer/bidder would ensure that drivers/vehicle is not frequently changed
without prior approval of Dean/MS, so that service should not be interrupted.

18. Drivers provided to the vehicle should possess valid driving license and also
should possess all certificates required by RTO or any other applicable authority
like (License, Insurance, Pollution and RC etc.) this should be at cost of contractor
and no claim in default of this will be entertained by ESIC.

19. In case of breakdown or non - supply of vehicle, the actual loss whatever
incurred by the hospital will be recovered from the supplier.

20. Payment shall be made monthly by NEFT/CBS transfer only.
21. Statutory deduction will be deducted from the bills as per rules.

22. The vehicle offered for hire should be free from any type of litigation like
ownership/bank/accident etc. is concerned and should possess no tainted history
as rash driving. negligence of traffic rule, accident etc. if anything found in this
regard will be the sole responsibility of contractor and No liability well be of ESIC.

23. Payment of all applicable statutory obligations such as minimum wages labour
laws, tax laws etc. Rules are to be observed by the tenderer & hence all statuary
liability viz. ESI/EPF etc. would be solely borne by the tenderer/bidder and no extra
payment would be made on these accounts.

24. Any expenditure towards of wear and tear, repairing would be borne by the
tenderer/bidder. Hospital shall not be liable for any damage to vehicle during the
course of use.

25. The legal liability arising out of Accident to patients/ accompanying persons or
third party (whether on duty or off duty) if any, during the period of engagement
would be managed and borne by the tenderer/bidder.

26. Any loss of property or any other claim caused by the driver would be
recovered from the monthly bill of the tenderer/bidder.

27. The driver employed by the bidder should be under insurance cover of accident
policy for loss of life/injury etc. and compensation, if any this regard if awarded, will
be the responsibility of the bidder.

28. The bidder shall maintain a logbook keeping records of the movement and such
records will be certified by the Official as nominated by Dean/MS.

29. The driver shall always remain the employees of the contractor for all
objections of labour commissioner. ESIC, EPF and other statutory authorities,
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police matter, disputes involving driver the responsibility will be of contractor to
ensure resolution and hospital administration will not be responsible for any such
issue. Contractor must agree to all these.

30. Any corrigendum /addendum/extension pertaining to this tender will be
published in the GeM Portal & ESIC Website only. (www.esic.nic.in).

31. Clause of penalty: -

,\?(I)' Nature of Default Penalty in Rupees
1 Late Reporting Rs. 250/- per day
2 Non-Reporting Rs. 250/- per day
3 Poor Maintenance of Vehicle Rs. 500/- per month
4 Refusal of duties Rs. 1000/- per day

5 Non-observation of dress code/proper
etiquette

Rs. 100/- First instance & Rs. 200/- for subsequent
instances.

Change of drivers without justification

Rs. 200/- per instance

7 Unhygienic/ Untidy Vehicle

Rs. 200/- per day

Unsafe/Rash driving

Rs. 250/- per day

Stoppage of vehicle due to insufficiency o
9 fuel

Rs. 200/- per instance

10 Breakdown of vehicle more than once in
a month

Rs. 500/- per instance

Dean l/c

ESIC Medical College & Hospital , Naroda Bapunagar

Ahmedabad

173414027 /2025



